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Far too often customers find themselves on 
the phone with a support agent struggling to 
convey their problem. The situation may be a 
difficult problem to describe, they might have 
missed a critical detail or two, or the agent 
might simply just not have enough context to 
find a resolution. In many cases, an agent will 
ask the customer to take a photo, screenshot, 
or video and email it to them. 

However, this requires the end user to hang-up, 
email the content, dial back in, and hope they 
get reconnected to the same agent. This is not 
only a time consuming process, but it is a less 
than ideal experience for both agents  
and customers.

The move to the cloud means that contact 
center solutions no longer have to be a  
one-size-fits-all platform. The UJET SMS 
Adapter allows enterprise-level call centers 
to quickly begin leveraging smartphone 
capabilities without needing to go through the 
lengthy process of a full contact center  
rip-and-replace. 

Now, with UJET’s SMS Adapter, no matter the 
IVR system, agents can easily adopt UJET’s 
Smart Actions via SMS while on the phone with 

a customer.

UJET SMS Adapter

Omega Inc:  Thanks for connecting over chat,
as I mentioned in our phone call, can you
please send me a picture of the damaged tire?

Layering smartphone functionality 
into your existing call center
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Benefits

For Agents and Support 
Leaders

When interacting with customers, agents 
now have an additional support channel 
at their disposal to gather more context in 
order to resolve issues faster.

Integrate directly into the Salesforce 
CRM, making it easy for support agents 
to maneuver between menus, send and 
retrieve data, and ensure that customers’ 
profiles and tickets are automatically up-
to-date and attached to the existing call 
session and open case.

The SMS Adapter requires no adjustments 
to your current contact center technology 
stack allowing for rapid implementation, 
onboarding, and rollout.

Digital transformation doesn’t happen 
overnight, but the UJET SMS Adapter can 
quickly and easily show the value of digital 
transformation, the cloud, and infusing 
the customer experience with smartphone 
functionality. 

 

   
For Customers

Customers can leverage the channels and 
technologies that they are comfortable 
with, such as SMS, photos, videos, 
screenshots, and more. 

The SMS Adapter allows customers 
to send further context directly to the 
agent they are speaking with in real-
time, circumventing the more traditional 
process which can include multiple 
conversations and emails.


