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The UJET Delivery and Implementation (D&I) 
team partners with customers to choreograph 
the transformation of their support organization 
to become hyper-personalized and cloud native. 
We believe that the real fun work begins after the 
contract is signed, and doesn’t end until we see 
delight on the faces of support agents, managers 
and their customers. 

The D&I team will check and verify service 
capabilities, implement contact channels, install 
the connections for the UJET secure managed 
package into CRM/WFM/QM solutions, and 
configure and optimize systems using a robust 
multipoint checklist. 

Often, the process of getting the UJET platform 
and support teams up-and-running for your 
organization happens in as little as 10 days. This is 
true regardless of where your support teams are 
located geographically, and due to the true cloud 
nature of all UJET components, this doesn’t mean 
just the ACD is on the cloud, but the entire end-
to-end omnichannel stack. Instant digitization for 
global teams.

Optimized Implementation

D&I partners cross-functionally with your 
organization in order to rapidly train and 
thoroughly deploy, while keeping each 
stakeholder’s preferences and expectations 
in mind. While every organization is different, 
there are a few common themes that we attack 
immediately: 

Network

• Network quality and reliability verification

• Carrier setting optimization

Configuration 

• Multilayer configuration for the entire support 
organization, including:

• BPO/Agent teams

• Admins and Supervisors

• Developers 

Integration

• CRM for voice, chat, email, SMS/MMS

• WFM/QM for historic reports, recordings, and 
forecasting

• UJET Web SDK and proactive triggers for 
specific webpages

• UJET Mobile SDK for iOS and Android

Training

• UJET Customer Success Manager assistance 

• Supervisor/Manager training

• Agent training

• UJET Support Center access

Service Commitment

UJET’s experienced D&I team assists our 
customers every step of the way. Our team 
partners with stakeholders to ensure a smooth 
rollout, following predetermined and agreed upon 
schedules and timelines. We believe in maximizing 
our cloud-native architecture for speed and 
efficiency - not only with regards to onboarding 
support teams but also training admins for 
real-time management during peak hours or 
seasonals. 

Our mindset is that great onboarding and support 
should be a guarantee, not an add-on. As a result, 
you will never see charges for activation, training, 
geographical redundancy, or other unnecessary 
fees on our order forms or invoices. 
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